
CONSUMER TESTING SERVICES
LEADING WITH EXPERTISE 

CONSUMER TESTING SERVICES

SGS Consumer Testing Services is a division of the SGS Group. With more than 
59,000 employees serving as a consultative and quality assurance partner to 
fortune 500 corporate giants in over 1,000 international locations, SGS CTS is the 
recognized world leader in inspection, testing, certification and verification services. 
The company’s comprehensive testing, product inspection, process assessment 
and technical services cover the entire supply chain from product development 
to retailing for soft line, hard line, electrical, wireless and food products. SGS’ 
global network and expertise provide a single consolidated source that can help 
manufacturers, suppliers and retailers reduce risk, improve efficiency and product 
quality, and ensure compliance to both national and international standards.

Since 1878, we have set the benchmark for laboratory testing, product consultancy, 
process assessment, statistical product verification, and inspection and certification 
services. With leading clients from companies just like yours - manufacturers, 
importers, exporters, and consumer product retailers – no one knows your 
requirements better than SGS.

WHAT CAN YOU EXPECT FROM SGS AS YOUR QUALITY AND CONSULTING PARTNER?  AS 
TECHNICAL EXPERTS, WE CAN DELIVER:

•	 Inspection:  SGS inspects and verifies the quantity, weight and quality of all 
trade goods.

•	 Testing:  SGS tests product quality and performance against regulatory and/or 
your standards.

•	 Certification:  SGS certifies that products, systems, or services meet 
international and other global standards.

•	 Verification:  SGS verifies that both products and manufacturing comply with 
global standards, local regulations and supplier/vendor compliance requirements.

WE PUT OUR EXTENSIVE EXPERIENCE TO WORK FOR LEADING BUSINESS AREAS, 
INCLUDING:

•	 Hardlines:  hardware, building materials, automotive parts, housewares, fire 
safety technology, furniture, sporting goods, toys and more.

•	 Softlines:  apparel, footwear, leather products, rubber/latex products, home 
textiles, functional fabrics and the like.

•	 Electrical and Electronics:  luminaries, audio-video products, automotive 
products, household and industrial products, IT and telecommunications 
equipment and more.

•	 Food:  raw, semi-manufactured, and final products including meat, seafood, 
dairy, fruits, vegetables, bread, beverages, and meals.

•	 Social Responsibility Solutions:  compliant employment conditions, 
environmental management systems, supply chain security procedures and 
others.

•	 Product Sustainability: life cycle analysis, carbon footprinting, eco-efficient 
packaging, supplier transparency, eco-labeling, and customized eco-design 
solutions

CONTACT US

To learn more, contact Melissa Adkins at 973-461-7964 or melissa.adkins@sgs.com 

Give your organization the advantage of 
our expertise.  For more information about 
SGS Consumer Testing Services, visit 
www.sgs.com/cts 

To receive our quarterly newsletter, 
Consumer Compact or SafeGuards, our 
technical bulletins please subscribe for 
free at: 
www.sgs.com/ConsumerSubscribe


